MOZILLA 1.4 INFORMATION

INSTALLATION INSTRUCTIONS

Download software and user guides from:
http:d e | bl gow/download

LIST OF STEPS: (ABBREVIATED)
1. Download Mozilla install software.
2. Download installation user's guide.

3. Install Mozilla Web browser and mail client

software.
4, Configure email client.

5. Import your Metscape local mail, bockmarks,
personal address book, and personal
dictionary.

&. Download and install Oracle Calendar.

7. Configura your mail filters.

CONFIGURATION DATA

Incoming ilM.&F’d.lbI.gw] and outgoing
(SMTRILlL.gov) mail servars

LEML LDAP directory services; detailad informa-
tion can be found on the FAQ link.

Sat S5L for IMAP server, port 993,

Preferance configuration settings can be found
in two locations: In the Web browser (Edit /
Preferences...) and in the mail client (Edit / Mail
& Mewsgroup Account settings...).

MESSENGER EXPRESS (WEBMAIL)
it e bl.gow! mail

KEY FEATURES

Available at home and on travel
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FIG. 5: Partion of the Massenger Exprass Inbaox screen

Allows you to set vacation messages
Ability to change font size for message display
Warks with most major Web browsers

Flatform independent

FIG, & Fortion of
Messenger Express
‘Wacation Messags
optian screen

Vacation Message
Lise this form bo set up subermatic reples for pe
raad your amall.

 Enable automatic vacation reply

Start vacation notice on: | tromiddfrrh
Stop vacatkon natice on: [ [t ]
Numbear of days between replies to repeat sand

Subject !
[

Thie folbowing test will be included in wour waca
arlars

RESOURCES

Division contacts from Administrative Services
(Operations) can be found at:
http:/fasd. |bl.gov/academy/index. html

FAQ LINK:

bt S | bl gowd TT SOV C IS fags/ IMAP_Messaging
hirn|

KNOWN ISSUES LINK:

Known issues will be maintained on the FAC link:
bty fwwewr bl gow/ I TSDYCISACITGfemaild

MIGRATION QUESTIONS?
Contact the Help Desk at 510-486-HELF (4357)
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Moving to
Mozilla 1.4

The new standard
Email and Web browser
for the Laboratory
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MOVING TO MOZILLA 14

SETTING A NEW LAB STANDARD EMAIL AND WEB BROWSER

WHY MOZILLA?

If you're a user of Netscape 4.75, the Lab's
standard email client and Web browser, you've
probakly noticed increasing problems in accessing
Web sites. In addition to these problems, the
softwara is no longer supported by Metscape.
So the Information Technologies and Services
Division (ITSC) has researched a number of pos-
sible replacements. A key consideration was
finding an application that works on Windows,
Mac, and UMIX/Linux systems. After extensive
tasting, ITSD decided to adopt Mozilla 1.4 as
the now standard email and browser application
for LBML

PHASED IMPLEMENTATION
STRATEGY

Moving all Lab users of Netscape over to Mozilla
at once would impose a huge burden on computer
support staff. To deploy Mozilla at the minimum
overall cost, a phased approach has been devel-
oped. The transition has already started, with all
new standard desktop computers arriving at the
Lab being loaded with Mozilla instead of Netscape.

Longer term, the first significant deployment will
be done with groups at the Lab who have con-
tracted with ITSD for matrixed computer support.
This will start during the Fall of 2003. The second
Phase will be coordinated by ASD and involves
divisions {or groups within divisions) that have
internal technical support. By working with our
business partners to coordinate the start date of
different groups at the Lab, we hope to “meter”
the flow of support requests to the ITSD sup-
port staff at a level that is sustainable without
adding additional staff.

COur goal is to have all Netscape users moved over to
Mczilla by September 2004, at which time we will no
longer support Netscape 4.75.

WEB BROWSER FEATURES

Improved security

Multiple window tabbed browsing: Open multiple
Web pages in a single window. Each page has an
individual tab accessible from a Tab Bar.

More Websites supported by Mozilla 1.4 than
Metscape 4.75

Cross-platform solution (Windows, MACs, Linusx, Unix)

Downloadable themes to customize vour Mezilla
browser

Image blocking: Greater control over image down-
loads and animated image looping

Pop-up blocking: You can choose to allow pop-ups
on specific Websites while blocking all others
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FI 1: Portion of the Labels screen

Subjert Seivcer Labsl FIG 2: Portion of the
sckiress book Senchs Wittenbrock mail client screen with

D A Charbe verbece *Lakel” marked =mail
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MAIL CLIENT FEATURES
WHAT'S NEW
Improved stability

Labels: Help you organize and prioritize vour mes-
sages. You can customize the text and cclor on the
five labels. Mail filters can be setup to use a label
automatically.

Spell check: Scans the entire email for misspellings,
including inline messages.

Display your email counter for each folder: unread
and total emails, and storage size.

Junk mail manager: Flexikle controls that allow per-
sonalized filtering. The user will need to train the
*Junk mail” to recognize unwanted mail. This fea-
ture supplements LBML Brightmail product.

Mew default configuration implementing S5L encrvp-
tion for authentication

Selectable mail query interval

Searching: Quick flexible searches available from the

new search bar ST
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Expanded mail filtering featuresfiltar incoming
mail or existing mail foldars

WHAT'S THE SAME

Appearance and features very similar to
Metscape.

WHAT'S DIFFERENT

Vacation message: Use Messenger Exprass
fWebmail), choose Options, then Vacation
Message at http:/fwwalbl.govimail

To service your LDAP password, use the LDAP
change form website at:
https:/faww.bl.g ovildappi

We have separated the Calendar client from the
mail client. Download the Oracle Calendar
client software from: http:/fwww. bl gow/ down-
load

To cut/paste images directly into email, cut the

image and paste into a word processor, then
copy/paste the image into your email.

Personal Address Bock import as a new address
book folder; address lists are still attached.



